City oF HOUSTON

Public Works and Engineering Utility Customer Service
Department P.O. Box 4863
Houston, Texas 77210-4863
www.houstontx.gov

Senior Citizen Exemption Application

City of Houston residential customers, 60 years of age or older, may apply for an exemption from late
payment penalties on their Water/Wastewater bills, according to the terms of City of Houston, Code of
Ordinance, Sections 47-69 and 47-134. The exempt senior citizen must be the responsible party for the
account and occupy the entire residential premises listed below.

If you would like Utility Customer Service to review your application for eligibility, please complete the
information below and return form to Utility Customer Service, Accounting Section, P.O. Box 4863,

Houston, Texas 77210-4863. Please call our Customer Service Center at 713-371-1400, if you have
any questions.

Name: Date of Birth:

Account Number:

Day Time Phone Number:

Service Address:

Texas Drivers License Number:

Social Security Number (optional):

I am familiar with all of the facts stated in this document and they are true and correct. Making
false statements on this government record is subject to criminal prosecution under Chapter 37
of the Texas Penal Code. I certify that this application contains no false statements.

Signature: Date:




